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SKILLS TO SUCCEED ACADEMY 

1. PURPOSE OF THE MODULE GUIDE AND 
DIAGNOSTIC 

1.1. WHAT IS THIS DOCUMENT USED FOR? 

The Module Guide and Diagnostic is a great tool that helps you increase your 
understanding of the Skills to Succeed Academy courses; Choose A Career, Getting A 
Job, Success In Work, and trainings on offer, ‘Learn It’ and ‘Practice It’. This document 
helps you to identify which modules could be recommended to learners and embedded 
within your existing programmes. 

There are a range of additional supporting documents that can help you with delivering 
the Skills to Succeed Academy content: 

 

 ADVISOR TRAINING MODULE  

 

 

 

 

 

 

 

 

 

The Advisor Training Module provides staff/advisors with an 
overview of the Skills to Succeed Academy. The training is made 
up of bitesize chapters, which help to understand the breadth of 
learning content, different delivery methods and support 
materials that are available for Advisors. This module also 
demonstrates how Advisors can use the Academy 
to best support their learners. 

The training covers five key areas: 

o Background and Benefits 
o Learning Content 
o Registration 
o Navigation and Advisor Materials 
o Delivery Approaches 

 

 

https://s2sacademy.com/course/non_replay/uk/onboarding/
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TRAINING HANDBOOK  

 

1.2. FINDING THE RIGHT CONTENT FOR YOUR LEARNERS 

LEARNER PRE-ASSESSMENT 

The Learner Pre-Assessment is great for those who wish to 
complete self-study. Once registered and logged in, this can be 
accessed by selecting the course menu at the top of the learner 
homepage and completing the “What describes your current 
situation” section. 

The Learner Pre-Assessment creates a bespoke set of modules 
specifically tailored to the learner based on the stage they are 
at in their job search and the specific activities they need 
support with. Their personalised curriculum of training can be 
accessed at any time by clicking on the Course Menu. 
 

TRAINING COURSE AND MODULE OVERVIEWS 

                               Find out more about the three Skills to Succeed Academy 
Courses; ‘Choose A Career’, ‘Getting A Job’, ‘Success In Work’ 
and how they can be used by learners in our Training Course 
and Module Overviews. To access the Training Course and 
Module Overviews, please click here.  

The Training Course and Module Overviews provide 
recommendations of modules that are most suitable to learners 
at different stages of their career journey. The Module 
Overview can be used by advisors to best pick out modules 
that are relevant to the learner. 

If you are an Advisor wanting to run instructor-led sessions 
for Learners, refer to the Skills to Succeed Academy 
Training Handbook. It contains information on the contents 
of the training, options for how to deliver the training 
(classroom based/independent self-study), guidance on 
preparing for delivery of sessions as well as character 
descriptions. 
 

https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Training%20Handbook.pdf
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SCENARIO BASED MODULE RECOMMENDATIONS 
The Scenario Based Module Recommendations are a useful 
starting point to help advisors pick out the most relevant 
modules for their learners based on common scenarios that 
learners face.  

For example, if a student needs help writing or tailoring their CV 
(Scenario 7), they can refer to the Identify Your Skills, Create 
Your CV or Tailor Your CV modules. For more information on 
which modules to direct your learners to, please click here.  

 

INDIVIDUAL MODULE GUIDES 
 
The individual module guides have been designed to 
support advisors with module delivery and 
discussions with learners once they have completed 
a module. Each guide includes: 

o Module Objectives 
o Discussion points 
o Length of Module 
o Type of Training (‘Learn It’/’Practice It’) 
o Information about the Activity Pack (where 

applicable) 

Please note that we do not recommend that learners 
complete every module on the Skills to Succeed 
Academy, only those that are most relevant to them 
and their job search.   

 

https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Individual%20Module%20Guides.pdf
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SKILLS TO SUCCEED ACADEMY 

2. SCENARIO BASED MODULE RECOMMENDATIONS 

2.1 SCENARIOS OVERVIEW 

Whilst every Learner’s employability needs and circumstances will differ, there are some 
common scenarios that learners face. Different combinations of the Skills to Succeed 
Academy modules work well together to address specific employability skills needs. To 
access the Scenario Based Module Recommendations, click here.  

The types of scenarios we have identified can be summarised into five broad categories: 

CATEGORY SCENARIOS 
DESCRIPTION OF SCENARIO 

TYPES 

No/Minimal 
Understanding 

Scenario 1- Indecisive about career  
 
 
Scenarios where learners are in the very early 
stages of the job seeking process (i.e. they are 
unsure what they want to do or need to know more 
about the types of jobs to apply to). 

Scenario 2 – Unsure how to find out 
more about careers 

Scenario 3 – Needs help identifying 
the right job to apply for 

Scenario 4 – Wants to understand 
what transferrable skills they have 

Scenario 5 – Wants to know how to 
apply for a specific job 

Complication Scenario 6 – Poor attitude/resistant 
to help and authority 

Scenarios where the learner may have other 
responsibilities or situations that will impact on their 
ability to job seek.  

Early Application 
Stage 

Scenarios 7 – Needs help writing or 
tailoring their CV/Resume 

 
 
 
 
Scenarios where learners who are in the initial 
stages of applying for a job (e.g. they are writing 
their CV/Application form/Covering letter). 

Scenario 8 – Needs help writing an 
application form 

Scenario 9 – Wants to develop their 
LinkedIn profile and online 
presence  

Scenario 10 – Needs help 
preparing for an in person interview 

Scenario 11 – Needs help 
preparing for a telephone interview 

Before Starting a 
Job 

Scenarios 12 – Wants to know how 
to prepare before starting a new job 

 
Scenarios where learners have secured a job and 
are waiting to start.   Scenario 13 – Wants to know how 

to succeed in the first few weeks in 
a new job 

In Employment Scenario 14 – Wants to know how 
to advance their career 

 

https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Scenario%20Based%20Module%20Recommendations.pdf
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Scenario 15 – In employment and 
wants to learn how to improve their 
performance 

 
Scenarios where learners are already in employment 
or training and want to progress. 

Scenario 16 – Considering a career 
change or new job 

 

Advisors can use these scenarios as a starting point for identifying modules that will be 
most useful to their learners. Clearly not all learners will fit neatly in to one of the 
scenarios; please use the Training Course and Module Overviews to adapt the 
suggested module combinations and therefore best meet the needs of individual 
learners.  
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SKILLS TO SUCCEED ACADEMY 

3. TAILORING USE OF THE SKILLS TO SUCCEED 
ACADEMY FOR DIFFERENT NEEDS 

There are several specific areas that the Skills to Succeed Academy can provide support 
with. These include: 

o Using the Skills to Succeed Academy within education. We have created a 
bespoke Educator’s Guide which can be used to support delivery in a classroom-
based setting. 

o Embedding the Skills to Succeed Academy into work experience programmes, 
increasing the value of work experience for both the learner and the employer. 

o Mid-Career Worker Curriculum – the Skills to Succeed Academy can be used by 
those over the age of 25 who may want to refresh their employability skills. 

3.1. OPTIMISING ACADEMY USE IN EDUCATION SETTING  

The Skills to Succeed Academy modules can be embedded into an already existing 
school curriculum. For example, the Skills to Succeed Academy can be integrated into a 
PSHE curriculum. Some organisations also use it as part of traineeship and 
apprenticeship preparation and training.  

We have created a bespoke Educator’s Guide to support you with using the Skills to 
Succeed Academy in Education. The Educator’s Guide provides a range of information 
on topics including:  

o How to use the Skills to Succeed Academy to complement your existing 
curriculum 

o Using the Skills to Succeed Academy with learners, preparing them for work 
experience placements and enhancing careers conversations 

o Guidance on delivery methods 
o Guidance on how using our online learning tool can help schools meet the Gatsby 

Benchmark and achieve Ofsted outstanding 

To access the Educator’s Guide, please click here.   
 

 

 

 

 

 

 

https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Educator's%20Guide.pdf
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SKILLS TO SUCCEED ACADEMY 

3.2. WORK EXPERIENCE PROGRAMMES  

The value of work experience placements can be significantly increased for both learners 
and employers by providing training, advice and guidance to learners as part of their 
work experience journey.  

Learners often lack the skills and confidence needed to operate and succeed within the 
work environment. Both the Skills to Succeed Academy and Accenture Digital Skills 
programmes support learners to build the core skills and understanding they need to 
operate successfully in the workplace and make the most out of their placement. 

Our work experience curriculum has been designed to support learners to capitalise on the 
value of their experiences. The curriculum covers three main areas: 

IN THE WORKPLACE  

 

 

 

 

EMPLOYABILITY SKILLS 

 

 

 

 

DIGITAL SKILLS 

 

 

 

 

 

To find out more on how you can use the Skills to Succeed Academy and the Accenture 
Digital Skills programmes to support your learners with their work experience 
placements, please refer to our Work Experience Curriculum guide. 
 

o Helping learners through the steps needed to prepare for 
their work placement through modules such as ‘Having the 
Right Attitude’ and ‘Finding Your Feet’, emphasising the 
importance of having the right attitude and creating a good 
first impression. 

o Helping learners identify the skills they have developed over the 
course of their placement and showcase these skills in a CV or 
application for further education.  

o Modules to use as a starting point is ‘Identifying Your Skills’  

 

o Accenture Digital Skills helps learners to gain exposure to the 
various digital skills needed in the workplace. 

o The ‘Digital Skills for Work and Life’ course provides guidance on 
how digital is changing our lives and work and how to develop the 
skills to thrive in the digital world of work. 

 

https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Work%20Experience%20Curriculum%20Guide.pdf
https://www.futurelearn.com/courses/digital-skills-for-work-and-life?utm_source=Module%20guide%20and%20diagnostic&utm_medium=Module%20guide%20and%20diagnostic&utm_campaign=Module%20guide%20and%20diagnostic
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3.3. MID-CAREER WORKER CURRICULUM 

Testing was carried out to understand the suitability of modules within the Skills to 
Succeed Academy for mid-career workers. We received great feedback and it was 
identified that certain modules from the Getting A Job course were particularly useful for 
this audience group.  

The Mid-Career Worker Curriculum has been designed to support learners over the age 
of 25 who may want to refresh or hone their employability skills. The Mid-Career Worker 
Curriculum supports individuals with their job search, building the necessary skills to 
successfully apply for and secure a job.  

MODULES SUITABLE FOR ALL MID-CAREER WORKERS 

One set of modules has been recommended for all mid-career workers, including those 
who might be more experienced with their career search and want to refresh their CV or 
skillset.  

A few useful modules are: 

o GAJ 5: Identify Your Skills 
o GAJ 13: Tailor Your CV 
o GAJ 10: Test Drive the CAR Technique 

 

ADDITIONAL MODULES FOR THOSE LESS CONFIDENT AT 
JOB SEEKING 

A second set of modules are recommended for learners who may have been 
unemployed for some time and are less confident with job searching and application 
process. 

A few useful modules are: 

o GAJ 8: Do Your Research 
o GAJ 9: To Apply Or Not To Apply? 
o GAJ 11: The Section Process 

 
To access the full Mid-Career Worker Curriculum, please click here.  

 

 

https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Mid%20Career%20Worker%20Curriculum.pdf
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SKILLS TO SUCCEED ACADEMY 

4. INTRODUCTION TO THE TRAINING COURSES 
AND MODULES 

4.1. TRAINING COURSE AND MODULE OVERVIEWS 

The Skills to Succeed Academy training contains 36 online modules split over three 
training courses designed to support people in building the core skills needed to 
choose a career as well as gain and sustain a job. The three courses are:  

 

CAC REFERS TO THE ‘CHOOSE A CAREER’ COURSE  
6 modules exploring: 

 
o What a ‘career’ really means  
o How to choose a career by considering motivations, skills and passions 
o Where to find information to understand career options 

This course is perfect for those starting out their career search, particularly younger 
learners.  
 

GAJ REFERS TO THE ‘GETTING A JOB’ COURSE 
20 modules providing guidance on how to find and secure a job. Learners can: 

o Take modules that identify their transferrable skills  
o Tips and tricks on how to create and tailor a CV  
o Gain advice on the application process and interviews  

This course also includes a module on how to enhance online professional 
presence.  

This is a great course for learners who are looking for jobs, further education, training 
or work experience. It is also a great course for those who have been out of work for 
some time and are looking to get back into employment. 

SIW REFER TO THE ‘SUCCESS IN WORK’ COURSE 
10 modules which show the learner: 

o How to navigate within different stages of starting a job  
o How to manage a career 
o Stay motivated  
o Be successful in the workplace.  

These set of modules are useful for those who are applying for or about to start a new 
job.  
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THESE ARE SPLIT OVER TWO TYPES OF TRAINING 
MODULES: 

LEARN IT MODULES: 

Interactive online training modules focused on a 
theme such as identifying your transferrable skills, 
creating a great CV or completing a standout 
application. Each module will focus on building 
specific skills related to the topic and focus on the 
“how to”.  

To make the training engaging and interactive, 
concepts are introduced using videos of a character 
or other professional, e.g. employment advisor, 
young person.  

Learners can consolidate their learning through 
various activities: drag and drop activities, flip cards 
and quiz questions.  Downloadable activity packs 
are available at the end of the module, allowing 
learners to apply what they’ve learnt in their own 
time. 

 

PRACTICE IT MODULES:  

Interactive simulations where learners guide a 
character through a scenario, such as a first job 
interview, a challenging panel interview or the first 
day in their new job, deciding how to respond to 
questions and as a result, then see the 
consequences of their chosen actions.  

Practice It modules are an example of behavioural 
learning, providing a chance for learners to explore 
and practice skills which can often be difficult to 
teach - such as body language, eye contact and 
making first impressions.  

 

Use of the Skills to Succeed Academy is very flexible: modules can be 
completed as standalone modules, or a combination of modules can be completed to 
cover a specific training ‘theme’ (i.e. preparing for interview). Modules can be 
completed by learners independently or alternatively can be used within group 
training. 
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4.2. INFORMATION ON THE SKILLS TO SUCCEED 
ACADEMY MODULES 

The next tables provide information on each of the Skills to Succeed Academy 
modules: 

• Module No: Number of the module within each training course. 
• Module name: Name of module as it appears in the online training. 
• Module objective: What learners will achieve upon module completion. 
• Characters in module: The training is based around a group of characters 

enabling Learners to learn from their true-to-life situations. 
• Type of learning: Learn It or Practice It (defined above) 
• Time to complete module (min, max and recommended): Indicative timings to 

inform your planning. 
• Preparation and suitability for instructor-led delivery: Each module is rated 

as needing either Simple Preparation, Some Preparation or Significant 
Preparation ahead of running it as an instructor-led session. It is indicated which 
modules are suited to this mode of delivery, as opposed to learners logging on 
individually (or in pairs etc.). 

For more detailed information on the modules, Advisors should refer to the Individual 
Module Guides. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Individual%20Module%20Guides.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Individual%20Module%20Guides.pdf
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4.3. CHOOSE A CAREER COURSE MODULES 

 CHOOSE A CAREER COURSE MODULES 
Module 

No. 
Module 
name 

Module 
objective 

Characters 
in module 

Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

1 Lila’s 
Dilemma 

By the end of 
this module, 
Learners will be 
able to 
recognise why it 
is important to 
think about their 
career 

Lila, Nan Practice 
It 

30 – 60 mins 

50 mins 
recommended 

Simple 
Preparation 

This is a Practice 
It module that can 
be effectively 
delivered from the 
front of a room to 
a class/ group. 

2 Career 
Pursuit 

By the end of 
this module, 
Learners will be 
able to: 

• Understand 
what a 
“career” can 
mean for 
them 

• Recognise 
who can 
help them 
with careers 
advice and 
information  

• Explain how 
they can do 
their own 
careers 
research 

• Recognise 
what this 
training 
course will 
cover 

Lila, Ravi, 
Blake, Nan 

Learn It 15 – 30 mins 

25 mins 
recommended 

Simple 
Preparation 

Introductory 
module, it can be 
effectively 
delivered from the 
front of a room to 
a class/ group. 
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 CHOOSE A CAREER COURSE MODULES 
Module 

No. 
Module 
name 

Module 
objective 

Characters 
in module 

Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

3 Why Do 
You Want 
To Be 
A…? 

By the end of 
this module, 
Learners will be 
able to: 

• Recognise 
the different 
influences 
around them 

• Recognise 
that the 
reality of a 
job might 
not be what 
they 
imagine it to 
be 

• Understand 
the 
importance 
of having an 
open mind 
when 
thinking 
about their 
career 

Lila, Ravi, 
Blake, Nan 

Learn It 20 – 45 mins 

40 mins 
recommended 

Simple 
Preparation 

There are a 
couple screens 
that require 
periods of 
listening to audio 
before Learners 
can progress; you 
cannot skip these 
screens. 
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 CHOOSE A CAREER COURSE MODULES 
Module 

No. 
Module 
name 

Module 
objective 

Characters 
in module 

Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

4 What 
Makes 
You Tick? 

By the end of 
this module, 
Learners will be 
able to: 

• Recognise 
the different 
things that 
make them 
tick 

• Understand 
why it’s 
important to 
know 
themselves 
when 
making 
choices 
about their 
career 

• Understand 
that people 
have 
different 
motivations 
for working 
over their 
lifetime 

Lila, Ravi, 
Blake, Nan 

Learn It 20 – 35 mins 

30 mins 
recommended 

Significant 
Preparation 
required 

This is a reflective 
module and 
therefore better 
suited to 
individual 
completion, 
however if run in 
front of a group 
you may want to 
plan time into the 
session to ensure 
Learners can 
reflect on “what 
makes them tick”. 
There are also a 
few screens that 
would require 
periods of 
listening to audio 
before you can 
progress through 
the module; you 
cannot skip these 
screens. 
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 CHOOSE A CAREER COURSE MODULES 
Module 

No. 
Module 
name 

Module 
objective 

Characters 
in module 

Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

5 Find Your 
Future 

By the end of 
this module, 
Learners will be 
able to: 

• Describe the 
importance 
of finding 
information 
to help ‘find 
their future’ 

• Recognise 
that there 
are a lot of 
different 
types of job 

• Understand 
that the job 
market is 
always 
changing 
and how this 
may affect 
them 

• Explain 
what 
business  
awareness 
is and why it 
is important 

Lila, Ravi, 
Blake, Nan 

Learn It 20 – 40 mins  

35 mins 
recommended 

Significant 
Preparation 
required 

There are many 
screens where 
there are large 
sections of text 
with no audio 
functionality.  If 
you’re running a 
group session this 
may mean 
Learners at the 
back of the room 
are unable to read 
the text or 
Learners with a 
slower reading 
speed may not 
have time to take 
in all the 
necessary 
information. 
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 CHOOSE A CAREER COURSE MODULES 
Module 

No. 
Module 
name 

Module 
objective 

Characters 
in module 

Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

6 Get Some 
Experienc
e 

By the end of 
this module, 
Learners will be 
able to: 

• Recognise 
the 
importance 
of getting 
themselves 
out there 
and 
experiencin
g different 
things 

• Understandi
ng the 
variety of 
ways that 
they can 
gain 
experience 

• Explain how 
to use 
action plans 
to reach 
their career 
goals 

Lila, Ravi, 
Blake, Nan 

Learn It 20 – 35 mins  

30 mins 
recommended 

Some 
Preparation 
required 

There are some 
screens where 
there are large 
sections of text 
with no audio 
functionality.  If 
you’re running a 
group session this 
may mean 
Learners at the 
back of the room 
are unable to read 
the text or 
Learners with a 
slower reading 
speed may not 
have time to take 
in all the 
necessary 
information. 

7 Lila’s 
Shout 
Outs 
animation 

By the end of 
this animation 
Learners will 
find out what 
happens to Lila 
after she has 
made her 
careers 
decisions. 

Lila Outro 
animatio
n 

5 mins 
recommended 

Simple 
Preparation 

This is a short 
video that can be 
shown easily in a 
classroom 
session. Learners 
will not get a 
green tick on 
completion since 
it is not a training 
module. 
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4.4.  GETTING A JOB COURSE MODULES 

‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

1 Ice Station 
Alpha 

By the end of this 
module, 
Learners will be 
able to recognise 
why interview 
practice and 
preparation is 
important. Note: 
This module 
introduces some 
basic interview 
concepts and it is 
likely that it is not 
suitable for older 
or more 
experienced 
Learners. 

Sam, 
Michael* 

Practice It 25 – 55 mins 

40 mins 
recommended 

Simple Preparation 

This is a Practice It 
module that can be 
effectively delivered 
from the front of a 
room to a class/ 
group. 

 

 

 
1 (Supporting characters are noted with an *) 
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‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

2 Your Train-ing 
Journey 

By the end of this 
module, 
Learners will be 
able to: 

• Understand 
there are a 
number of 
steps to take 
to find a job 

• Identify 
which steps 
will be 
covered by 
this training 

• Recognise 
the 
characters 
who will be 
helped 
throughout 
the training 

Sam, 
Emma, 
Ameera, 
Daniel, 
Natasha 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Learn It 10 – 20 mins 

15 mins 
recommended 

Simple Preparation 

Introductory module 
that can be 
effectively delivered 
from the front of a 
room to a class/ 
group. 
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‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

3 Who Can Help 
You? 

By the end of this 
module, 
Learners will be 
able to: 

• Identify who 
can help 
them find a 
job 

• Describe the 
role of an 
Advisor 

• Recognise 
their 
individual 
responsibiliti
es in 
searching for 
a job 

• Understand 
how 
recruitment 
agencies 
work 

Ameera, 
Emma 

Learn It 10 – 20  mins 

20 mins 
recommended 

Simple Preparation 

There are a few 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 

4 Jenny And 
Sam 

By the end of this 
module, 
Learners will be 
able to see 
things from the 
Advisor's point of 
view. 

Sam, 
Jenny* 

Practice It 20 – 40 mins 

40 mins 
recommended 

Simple Preparation 

This is a Practice It 
module that can be 
effectively delivered 
from the front of a 
room to a class/ 
group. 
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‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

5 Identify Your 
Skills 

By the end of this 
module, 
Learners will be 
able to: 

• Pick out 
skills from 
their life 
experiences 

• Explain what 
transferable 
skills are 

• Use 
transferable 
skills in their 
job 
searches. 

Emma, 
Daniel, 
Sam 

Learn It 20 – 30 mins 

25 mins 
recommended 

Simple Preparation 

There are a few 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 

6 Create Your 
CV 

By the end of this 
module, 
Learners will be 
able to: 

• Explain what 
a CV is and 
what it is 
used for 

• Recognise 
different 
layouts for 
CVs and 
know what to 
put in each 
section 

• Use different 
techniques 
to describe 
their 
experiences, 
skills and 
achievement
s 

• Understand 
how to 
review their 
CV 

Natasha Learn It 30 – 50 mins 

40 mins 
recommended 

Significant 
Preparation 
required 

This module contains 
lots of examples of 
CVs to help 
Learners.  If you’re 
running a group 
session this may 
mean Learners at 
the back of the room 
are unable to read 
the text or Learners 
with a slower reading 
speed may not have 
time to take in all the 
necessary 
information. 
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‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

7 Work Your 
Network 

By the end of this 
module, 
Learners will be 
able to recognise 
how different 
people can help 
them in different 
ways. 

Daniel, 
Rose*, 
Richard*, 
Mitch* 

Practice It 25 – 40 mins 

40 mins 
recommended 

Simple Preparation 

This is a Practice It 
module that can be 
effectively delivered 
from the front of a 
room to a class/ 
group. 

8 Do Your 
Research 

By the end of this 
module, 
Learners will be 
able to: 

• Understand 
how to 
research 
while looking 
for a job 

• Recognise 
different 
ways of 
finding out 
information 

• Manage their 
social profile 

• Put 
networking 
tips into 
practice 

Daniel, 
Natasha 

Learn It 25 – 40 mins 

40 mins 
recommended 

Significant 
Preparation 
required 

There are many 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 
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‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

9 To Apply Or 
Not To Apply? 

By the end of this 
module, 
Learners will be 
able to: 

• Explain what 
job adverts 
really mean 

• Use job 
adverts to 
help them 
find the right 
role 

Sam, 
Emma 

Learn It 15 – 25 mins 

25 mins 
recommended 

Some Preparation 
required 

Due to some of the 
interactive activities 
in this module, it may 
make it more 
challenging for 
classroom delivery.   
 
There are also a few 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 
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‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

10 Test Drive The 
CAR 
Technique 

By the end of this 
module, 
Learners will be 
able to: 

• Define what 
CAR stands 
for 

• Recognise 
when to use 
CAR 

• Understand 
how to use 
CAR to help 
structure 
their 
communicati
ons 

Natasha, 
Ameera, 
Emma 

Learn It 20 – 25 mins 

40 mins 
recommended 

Simple Preparation 

There are a few 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information 

11 The Selection 
Process 

By the end of this 
module, 
Learners will be 
able to: 

• Understand 
that 
employers 
follow a 
selection 
process 

• Recognise 
that they 
may have to 
go through 
different 
stages as 
part of the 
selection 
process 

Natasha, 
Daniel, 
Ameera 

Learn It 25 – 30 mins 

25 mins 
recommended 

Significant 
Preparation 
required 

There are many 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 
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‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

12 The Call Out Of 
The Blue 

By the end of this 
module, 
Learners will be 
able to prepare 
and practice for 
telephone 
interviews. 

Emma, 
Martin* 

Practice It 15 – 40 mins 

40 mins 
recommended 

Simple Preparation 

This is a Practice It 
module that can be 
effectively delivered 
from the front of a 
room to a class/ 
group 

13 Tailor Your CV By the end of this 
module, 
Learners will be 
able to: 

• Explain why 
it is 
important to 
tailor their 
CV 

• Learn how to 
tailor their 
CV 

• Recognise 
what to do if 
they don't 
have all the 
required 
skills for a 
job 

Sam, 
Natasha 

Learn It 20 – 30 mins 

30 mins 
recommended 

Some Preparation 
required 

There are some 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 
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‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

14 The Application 
Form 

By the end of this 
module, 
Learners will be 
able to: 

• Understand 
how to fill in 
application 
forms 

• Recognise 
what 
psychometric 
tests are and 
why they are 
used 

Daniel, 
Ameera 

Learn It 20 – 30 mins 

30 
recommended 

Some Preparation 
required 

There are some 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 

15 A Better Cover 
Letter 

By the end of this 
module, 
Learners will be 
able to: 

• Explain what 
a cover letter 
is and what it 
is used for 

• Describe 
what should 
be included 
in a cover 
letter 

Ameera, 
Daniel, 
Sam 

Learn It 15 – 30 mins 

30 mins 
recommended 

Significant 
Preparation 
required 

There are many 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 
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‘GETTING A JOB’ COURSE MODULES1 
Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

16 Prepare For 
Your Interview 

By the end of this 
module, 
Learners will be 
able to: 

• Use previous 
interview 
feedback to 
help them 
prepare for 
an interview 

• Recognise 
the key 
things to 
research 
before 
attending an 
interview 

• Understand 
what to wear 
to an 
interview 

• Explain why 
it is 
important to 
plan their 
route to an 
interview 

Sam, 
Ameera 

Learn It 25 – 35 mins 

35 mins 
recommended 

Some Preparation 
required 

This is one of the 
longer modules 
(estimated at 35 
mins when 
completed 
individually) and may 
take longer when 
delivered at the front 
of a class or group. 
 
There are also some 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 

17 Sam And 
Futuro-systems 

By the end of this 
module, 
Learners will be 
able to prepare 
and practice for a 
face to face 
interview. 

Sam, 
Anita*, 
Receptionis
t* 

Practice It 20 – 40 mins 

40 mins 
recommended 

Simple 

This is a Practice It 
module that can be 
effectively delivered 
from the front of a 
room to a class/ 
group 
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Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

18 Ace Your 
Interview 

By the end of this 
module, 
Learners will be 
able to: 

• Prepare for 
common 
interview 
questions 

• Recognise 
the 
importance 
of preparing 
questions to 
ask in the 
interview 

• Understand 
the 
importance 
of good body 
language 

• List useful 
interview tips 

Natasha, 
Emma 

Learn It 15 – 40 mins 

35 mins 
recommended 

Some Preparation 
required 

There are some 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 

19 The Pearly 
Bank Panel 

By the end of this 
module, 
Learners will be 
able to prepare 
and practice for a 
panel interview. 

Emma, 
Laura*, 
Peter*, 
Sarah* 

Practice It 20 – 40 mins 

40 mins 
recommended 

Simple Preparation 

This is a Practice It 
module that can be 
effectively delivered 
from the front of a 
room to a class/ 
group. 
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Module 

No. 
Module name Module objective Characters 

in module 
Type of 
learning 

Time to 
complete 

Preparation and 
suitability for 
instructor-led 

delivery 

20 Online 
Professional 
Presence 

By the end of this 
module, 
Learners will be 
able to…. 

• Understand 
what your 
online 
presence is 
and why you 
should 
manage it. 

• Make a 
strong 
LinkedIn 
profile that 
will help you 
stand out to 
employers. 

• Recognise 
how to use 
the 
information 
available to 
you on 
LinkedIn in a 
way that will 
differentiate 
you from 
other 
candidates. 

• Build a 
professional 
network that 
will be 
valuable to 
your career 
search 

Sam, 
Emma 

Learn It 30 – 40 mins 

40 mins 
recommended  

Some Preparation 
required 

There are some 
screens where there 
are large sections of 
text with no audio 
functionality.  If 
you’re running a 
group session this 
may mean Learners 
at the back of the 
room are unable to 
read the text or 
Learners with a 
slower reading 
speed may not have 
time to take in all the 
necessary 
information. 

 

  



 

 

34 
Copyright © 2020 Accenture. All rights reserved. Skills to Succeed Academy, www.s2sacademy.com. No unauthorised copying or distribution. 

SKILLS TO SUCCEED ACADEMY 

4.5.  SUCCESS IN WORK COURSE MODULES 

‘SUCCESS IN WORK’ COURSE MODULES2 

Module 
No. 

Module 
name 

Module objective Characters 
in module 

Type of 
learning 

Time to 
complete 

Preparation and suitability for 
instructor-led delivery 

1 The Night 
Before 

By the end of this 
module, Learners 
will be able to 
understand why 
preparation before 
starting a job is 
important. 

Daniel, Rose Practice It 20 – 35 mins 

35 mins 
recommended 

Simple Preparation 

Introductory module that can 
be effectively delivered from 
the front of a room to a class/ 
group 

2 Getting On 
Track 

By the end of this 
module, Learners 
will be able to: 

• Describe the 4 
different 
phases they 
will go through 
when they 
start work 

• State the 3 
'Secrets to 
Success' that 
will help them 
through these 
phases 

• Recognise 
who can help 
them 

• Understand 
what will be 
covered in the 
rest of this 
training 

Daniel, 
Rose, Ravi, 
Karen, 
Natasha 

Learn It 15 – 40 mins 

25 mins 
recommended 

Simple Preparation 

Introductory module that 
works well for classroom 
delivery, it allows you to set 
the context, introduce 
Learners to the characters 
and the different modules 
within the course. 

 

 

 

2 (Supporting characters are noted with an *) 
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Module 
No. 

Module 
name 

Module objective Characters 
in module 

Type of 
learning 

Time to 
complete 

Preparation and suitability for 
instructor-led delivery 

3 Ready.. 
Steady.. 
Prep! 

By the end of this 
module, Learners 
will be able to: 

• Understand 
what they 
should think 
about before 
they accept a 
job offer 

• Describe 
some of the 
impacts and 
benefits of 
working 

• Identify the 
steps they 
should take to 
prepare for a 
new job 

• Recognise 
how having a 
job will affect 
their life 

Ravi, Karen, 
Daniel 

Learn It 20 – 40 mins 

25 mins 
recommended 

Some Preparation required 

There are some screens 
where there are large 
sections of text with no audio 
functionality.  If you’re 
running a group session this 
may mean Learners at the 
back of the room are unable 
to read the text or Learners 
with a slower reading speed 
may not have time to take in 
all the necessary information. 

4 Welcome 
to 
WurkyWorl
d 

By the end of this 
module, Learners 
will be able to 
recognise how to 
make the right 
decisions when 
starting a new job 

Karen, Ravi, 
Daniel, Mei 
Lin*, Blake*, 
Customer* 

Practice It 20 – 45 mins 

35 mins 
recommended 

Simple Preparation 

This is a Practice It module 
that can be effectively 
delivered from the front of a 
room to a class/ group. 

Please note that choices 
made in this Practice It affect 
how the next Practice It 
(Module 9) will run. This 
should be considered if 
planning to use either one of 
Modules 4 and 9, or both, for 
a group classroom session 
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Module 
No. 

Module 
name 
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Type of 
learning 

Time to 
complete 

Preparation and suitability for 
instructor-led delivery 

5 Finding 
Your Feet 

By the end of this 
module, Learners 
will be able to: 

• Describe what 
might happen 
in their first 
few days at 
work 

• Recognise 
why first 
impressions at 
work count 
and state 
ways to make 
a good one  

• Identify ways 
to be 
successful in 
their first few 
weeks 

• Recognise 
what it means 
to be 
‘professional’ 

Ravi, 
Arnold*, 
Karen, 
Daniel, 
Natasha 

Learn It 30 – 50 mins 

45 mins 
recommended 

Significant Preparation 
required 

This is one of the longer 
training modules (estimated 
at 45 min when completed 
individually) and may take 
longer when delivered at the 
front of a classroom. 
Also, there are many screens 
where there are large 
sections of text some with 
and some without audio 
functionality.  This may mean 
Learners at the back of the 
room are unable to read the 
text or Learners with a 
slower reading speed may 
not have time to take in all 
the necessary information. 

6 Getting To 
Know You 

By the end of this 
module, Learners 
will be able to: 

• Explain why it 
is good to get 
along with 
people at 
work 

• Recognise 
ways to build 
good 
relationships 
at work 

• Describe how 
to address 
issues in the 
workplace 

Rose, 
Blake*, Ravi 

Learn It 20 – 35 mins 

30 mins 
recommended 

Some Preparation required 

There are some screens 
where there are large 
sections of text with no audio 
functionality.  If you’re 
running a group session this 
may mean Learners at the 
back of the room are unable 
to read the text or Learners 
with a slower reading speed 
may not have time to take in 
all the necessary information. 
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learning 

Time to 
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7 Knowing 
Your Job 

By the end of this 
module, Learners 
will be able to: 

• Understand 
what a 
probationary 
period is 

• Describe 
ways to 'do 
their job well', 
including 
setting 
objectives and 
managing 
their time 

• Recognise the 
importance of 
feedback 

• Understand 
more about 
professional 
behaviours 

Natasha, 
Karen, Rose, 
Blake*, Ravi, 
Daniel 

Learn It 20 – 50 mins 

40 mins 
recommended 

Significant Preparation 
required 

This is one of the longer 
training modules (estimated 
at 40 mins when completed 
individually) and may take 
longer when delivered at the 
front of a classroom 
There are also many 
screens where there are 
large sections of text with no 
audio functionality.  If you’re 
running a group session this 
may mean Learners at the 
back of the room are unable 
to read the text or Learners 
with a slower reading speed 
may not have time to take in 
all the necessary information. 

8 Having the 
Right 
Attitude 

By the end of this 
module, Learners 
will be able to: 

• Recognise 
why it is 
important to 
have the right 
attitude 

• Explain how 
their 
behaviour 
affects their 
success at 
work 

• Describe 
methods to 
deal with the 
realities of 
work 

Ravi, Karen, 
Daniel, 
Arnold*, Mei 
Lin*, Blake*, 
Rose 

Learn It 20 – 45 mins 

30 mins 
recommended 

Some Preparation required 

The interactive features in 
this module may make it 
more challenging for 
classroom delivery 
There are some screens 
where there are large 
sections of text with no audio 
functionality.  If you’re 
running a group session this 
may mean Learners at the 
back of the room are unable 
to read the text or Learners 
with a slower reading speed 
may not have time to take in 
all the necessary information 
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‘SUCCESS IN WORK’ COURSE MODULES2 

Module 
No. 

Module 
name 

Module objective Characters 
in module 

Type of 
learning 

Time to 
complete 

Preparation and suitability for 
instructor-led delivery 

9 Life at 
WurkyWorl
d 

• By the end of 
this module, 
Learners will 
be able to 
recognise 
what to do to 
be successful 
at work 

Daniel, 
Rose, Karen, 
Mei Lin*, 
Blake* 

Practice It 20 – 35 mins 

35 mins 
recommended 

Simple Preparation 

This is a Practice It module 
that can be effectively 
delivered from the front of a 
room to a class/ group  
Please note that choices 
made in the last Practice It 
(Module 4) affects how this 
Practice It will run. This 
should be considered if 
planning to use either one of 
Modules 4 and 9, or both, for 
a group classroom session. 
See the Cribsheet for this 
module for more information. 

10 Using Your 
Skills To 
Succeed 

By the end of this 
module, Learners 
will be able to: 

• Describe how 
to set goals to 
keep 
motivated 

• Recognise 
why it is 
important to 
make the 
most of their 
opportunities  

• Recognise 
why it is 
important to 
manage their 
career 

Daniel, 
Rose, Karen, 
Ravi, 
Natasha 

Learn It 20 – 30 mins 

30 mins 
recommended 

Significant work required 

There are many screens 
where there are large 
sections of text with no audio 
functionality.  If you’re 
running a group session this 
may mean Learners at the 
back of the room are unable 
to read the text or Learners 
with a slower reading speed 
may not have time to take in 
all the necessary information. 
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5. INDIVIDUAL MODULE GUIDES 

5.1.  INDIVIDUAL MODULE GUIDES OVERVIEW  

The Individual Module Guides are a handy tool to help advisors deliver Skills to 
Succeed Academy modules. Each module guide provides detail on module contexts, 
learning objectives and accompanying discussion points to support conversations 
with learners. Additionally, there are useful hints and tips to help you present 
modules to learners or groups. 

Below are two examples of the module guides, in order to access the full set of 
individual module guides, click here.  

CRIB 
SHEET 
ICONS 

DESCRIPTION OF WHAT INFORMATION IS 
INCLUDED 

 
Estimated time to run modules and offline activities 

 
Practice It module (type of learning) 

 
Learn It Module (type of learning) 

 
Quiz and Feedback information: Information on the availability of quizzes and 
feedback surveys in the module 

 N/A Learning Objectives: What Learners will achieve upon module completion. 

 N/A Optional Discussion Questions: Ideas of questions for Advisors to ask Learners 
during/after the module 

 N/A Module Context: Summary of the module. 

 N/A Activity Pack: Details of the activities in the downloadable pack which allows 
Learners to apply what they’ve learnt. 

 N/A Optional Opening Activities and Additional Activities: Examples of activities that can 
be used with Learners at the beginning of a session or if Learners finish a module 
early. 

 

 

 

https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Individual%20Module%20Guides.pdf
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Optional Opening Activity 

Discuss with a partner: What is a cover 
letter? What should you include in a 
cover letter?  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Getting A Job Module 15: A Better Cover Letter  30 mins module 

45 mins activity pack  

Quiz: Y 

Survey: Y 

18 Screens 

How to write a Cover Letter 

Learning Objectives 
o Explain what a Cover Letter is 

and what it is used for 
o Describe what to include in a 

Cover Letter 

Module Context: 
This module takes the Learner through the different elements needed 
to create a Cover Letter. Learners are shown examples of Cover 
Letters and what should be included in them. The Learner has the 
opportunity to improve a Cover Letter based on this information. The 
purpose of this module is to ensure the Learner understands how a 
Cover Letter can be laid out, what language to use and what 
information should stand out.  The text from each of the Cover 
Letters (when in the scrolling boxes) can be copied and pasted into 
text editing programs 
Introduction to cover letters: What a Cover Letter is, why one is 
used and how they can be written differently to a CV 
Good features of a cover letter: What makes a Cover Letter better 
Activity: Rank the Cover Letters for Daniel, Ameera and Sam (drag 
and drop activity) 
Improve a cover letter: How to improve a Cover Letter by thinking 
about layout, the introduction and close, the use of positive language, 
using company information and how to stand out 
Activity: Spot where Daniel’s Cover Letter layout can be improved 
(click to find), What can Daniel do to improve the introduction and 
end of his letter (multiple choice quiz), Pick positive words to improve 
Daniel’s Cover Letter (drop-down lists)   
 

Activity Pack 
Prerequisite for 
activity: Learners 
need a CV and a job 
description they want 
to apply for to be able 
to fully complete this 
Activity Pack. 
Activity 1: A 
template to help start 
a Cover Letter, along 
with a checklist and 
some helpful hints 
and tips 

Optional Discussion Questions 
o What are the differences 

between a CV and Cover Letter? 
o What sections would you include 

in your Cover Letter?  
o Give me an example of how you 

would make yourself stand out? 
o Give me an example of the sort 

of language that you would use 
on a Cover Letter?  

o What points would you want to 
include in the opening and 
closing of your Cover Letter? 

o What things about the company 
you are applying to could you 
include in your Cover Letter?  

o When stating your skills in your 
Cover Letter, what will you 
include alongside them? 

Optional Additional 
Activities 
Learners can think 
about what 
information they would 
include in a Cover 
Letter for a job they 
are interested in.   

This module helps learners to develop the following universal Skills Builder essential skill: Speaking 
(10,12,13). See module Activity Pack for more details. 
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Getting A Job Module 17: Sam and FuturoSystems  40 mins module  Quiz: N 

Survey: Y 
Practice It  
module 

Simulated face to face interview at FuturoSystems 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learning Objectives 
o To prepare and practice for a 

face-to-face interview 

Optional Discussion Questions  
o How does this interview compare 

with Sam’s interview at Ice 
Station Alpha? 

o What choices did you find difficult 
to make? Why? 

o What are the key points you have 
learnt from this module when it 
comes to preparing for 
interviews? 

o Why was it important that Sam 
interacted well with the 
receptionist? 

o How would you show that you 
researched the company you are 
applying for during the interview? 

o What would you say if you were 
asked to give a brief overview of 
yourself? 

o Is it always appropriate to wear a 
suit at an interview? 

o What questions could you ask at 
the end of an interview? 

Module Context 
Context: 
This Practice It is a face to face interview with an 
employer. The Learner needs to put the learning from 
previous modules into practice to help Sam. 
Sam has worked with his Advisor to apply for a 
number of jobs and today Sam is attending an 
interview at FuturoSystems. The Learner has already 
helped Sam match his skills to the role, tailor his CV 
and research the company in previous modules.  
What happens: 
Sam has high hopes as he has thoroughly researched 
the company. He is optimistic that his lack of 
corporate experience and employment gaps on his 
CV won’t hinder his success at interview. Throughout 
Sam’s face to face interview the Learner is presented 
with a series of subtle behavioural tests focused on 
first impressions, body language, research, 
transferable skills and interview questions. 
Outcome: 
Sam shows vast improvement in this final interview in 
comparison to the one he took at Ice Station Alpha. 
The preparation and effort Sam put into his job search 
this time pays off. Regardless of the route the Learner 
chooses, Sam is ultimately successful and is offered 
the job Optional Opening Activity  

Discuss with a partner: You are an 
employer.  How would you expect an 
interview candidate to behave? 

Activity Pack 
No Activity Pack at the end of this 
module. However, the Practice It 
module gives access to the 
Reference Zone, which provides 
further information about topics 
covered in the simulation. 
Make sure you tell Learners about 
the Reference Zone and encourage 
them to look at the Reference Zone 
from the feedback screens in the 
module. 
They can also access the 
Reference Zone via the main 

      
 

 
 
 
 

 

Optional Additional Activities 
Learners can be encouraged to 
retake the module and deliberately 
make mistakes to see what 
happens. This will ensure Learners 
have seen all the feedback available 
to them in the module. 
 

   

 

This module helps leaners to develop the following universal Skills Builder essential skills: Listening (5) and 
Speaking (6,7,9,10,12,13). For more information, please refer to https://www.skillsbuilder.org/universal-
framework. 

 

https://www.skillsbuilder.org/universal-framework
https://www.skillsbuilder.org/universal-framework
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6. QUICK LINKS 

You can access a range of supporting material to help you to deliver the Skills to 
Succeed Academy, by clicking the links below: 

o Advisor Training Module – This module provides staff / advisors with 
bite-size videos to help better understand the Skills to Succeed Academy. To 
access the module, please follow this link: 
https://s2sacademy.com/course/non_replay/uk/onboarding/ 
 

o Training Handbook – A great tool to use for guidance on preparing for 
delivery of sessions. To access the Handbook, please follow this link: 
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed
%20Academy%20Training%20Handbook.pdf 
 

o Training Course and Module Overview – The Training Course and 
Module Overview is a quick and easy tool to use, providing advisors access to 
information on each of the Skills to Succeed Academy modules, which can be 
used to plan delivery. To access this section, please click here.  
 

o Scenario Based Module Recommendations – This tool allows 
advisors to choose modules based on the learners employability needs and 
circumstances. To access the Scenario Based Module Recommendations, 
please click here: 
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed
%20Academy%20Scenario%20Based%20Module%20Recommendations.pdf  
 

o Individual Module Guides – These guides are super useful for helping 
advisors plan delivery for the Skills to Succeed Academy modules. To access 
the Guides, please click here: 
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed
%20Academy%20Individual%20Module%20Guides.pdf  
 

o Educators Guide – A super handy document for educators who wish to 
integrate the Skills to Succeed Academy into their existing curriculums. To 
access the Educators Guide, please click here: 
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed
%20Academy%20Educator's%20Guide.pdf 
 

 

 
 

https://s2sacademy.com/course/non_replay/uk/onboarding/
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Training%20Handbook.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Training%20Handbook.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Scenario%20Based%20Module%20Recommendations.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Scenario%20Based%20Module%20Recommendations.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Individual%20Module%20Guides.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Individual%20Module%20Guides.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Educator's%20Guide.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Educator's%20Guide.pdf
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o Work Experience Curriculum Guide – This document highlights how 
the Skills to Succeed Academy can be used to enhance the value of work 
experience. To access the guide, please follow this link: 
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed
%20Academy%20Work%20Experience%20Curriculum%20Guide.pdf 
 

o Mid-Career Worker Curriculum Guide – A curriculum specifically 
tailored to support learners over the age of 25 who may want to refresh or 
hone their employability skills. 
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed
%20Academy%20Mid%20Career%20Worker%20Curriculum.pdf  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Work%20Experience%20Curriculum%20Guide.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Work%20Experience%20Curriculum%20Guide.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Mid%20Career%20Worker%20Curriculum.pdf
https://s2sacademy.com/cms/uk/delivering_s2s_files/Skills%20to%20Succeed%20Academy%20Mid%20Career%20Worker%20Curriculum.pdf
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